Following on from last month's very

disturbing Tale Of A Pilgrim, we look again

at the question of factory support and

customer service for the kit car owner who

has hit problems.

Above: Dissatisfied Pilgrim Sumo
owner Alan Howell.

. -\f”}NTH WE HIGHLIGHTED
_sMocking story of a Pilgiim Sumo
ner who received appalling

treatinent and a non-existent level of
afler-sales service from Pilgrim Cars.
Which Kit? reader Alan Howell
had bought a turn-key Pilgrim Sumo
Cobra replica from the Pilgrim
faclory for £12,800 in the
expectation of enjoying some
carefree and exhilarating retirement
motoring, Alan imagined Pilgrim
would be a reputable firm offering
cars backed-up by the enthusiastic
factory support you would expect
with a high performance, classic style
sportscar, He quite naturally expected
that his car's standards of
construction and the condition of all
mechanicals would have been fully
inspected and sorted out at the
factory, especially with regard to

' “fety and reliability. He was wrong.

Alan's problems began
wmimediately — with a minor electrical
failure. The fuel pump packed up
next, then the clutch master cylinder

needed replacing and then the
sidescreen zip broke. According
to Alan, no help whalsoever
was forthcoming from the
Pilgrim factory, a spokesman's
response usually being: “No, it's
nothing to do with us.”

The final straw was when,
after only about 1000 miles, the
Sumo's offside front suspension
completely collapsed while the
car was travelling at around
40mph. The wheel parted
company with the car, the
chassis and engine sump
ground into the tarmac and
Alan was extremely lucky not to
have a serious crash, suffer
serious injury or worse ...
Equally outrageous was
Pilgrim's attitude to the whole sorry
situation: the company refused to
help in any way. Alan was eventually
advised to take Pilgrim to court and
did so last December, winning his
case and gaining damages. His
message was loud and clear: =1 still
cannot believe what shockingly bad
service and supporl | received [rom
the company. Nor can | believe how
lucky | was not to suffer much more
severely when my car's [ront
suspension suddenly collapsed. To
anyone wanting a Cobra replica, all |
can say is I'm adamant that you don't
go to Pilgrim. Go somewhere else.”

Alan Howell's unpleasant
experience and the feelings he's been
left with as a result certainly aren’t
going to enhance Pilgrim's
reputation. But what other company
do you turn to for a quality Cobra at
an affordable price?

Classic Replicas of Bournemouth is
one possibility, This company
produces the Viper, a thoroughly
proven machine which has been in
production for 15 years - albeit in
lesser numnbers than Pilgrim. Priced al
an extremely attractive £2595 inc (a
AT -

special offer currently brings this
down lo an even better looking
£2295), the body/chassis kit is
olfered for either Ford Sierra or
Jaguar running gear and accepts 4-
cylinder, V6, V8 or V12 power.

"I always take full responsibility
for my products,* says Classic
Replicas' boss Ken Cock, "and do
everything possible to help
customers out. We even offer free
assembly advice on Lhe ‘phone up
until 10pm weekdays and between
9ain and 4pm on Saturdays. My
view is Lhat it's a very personal type
of business, and with customers
assembling their kits mostly after
hours, they're most likely to need
help after hours.

“We don’t sell many turn-key
cars but, when we do, they usually
have brand new engines and fully
rebuilt suspension and come with a
written guarantee on parts and
labour that's valid for 12 months or
12,000 miles. If we were to sell a car
using a second-hand rebuild engine,
the guarantee would differ to reflect
that.”

Particularly well known in the
Cobra replica field is D} Sportscars
International, maker of the
venerable Dax Tojeiro. We spoke 1o
DJ's boss Brian Johns and again had
our conlidence restored on the
question of customer service.

“Whenever there's a problem,®
says Brian, “we look at it from the
customer’s point of view. We always
try and help and we don't put a

time limit on the situation. If
someone who bought a kil or parts
18 months ago rings up today and
says something's wrong or doesn’t
fit, we'll change it. One chap
contacted us recently to tell us that
some parts he had received from u:
three years ago had not stood the
test of time as he felt they should
have. We asked him to return then
to us; we agreed with him and
refurbished them for-him at our
expense.

“The trouble is, while 99% of ©
customers are fine, some people dt
take the mickey, usually if they've
made a mistake of their own doing
or perhaps damaged something. A
e-mail we received not long ago
came from a guy who'd bought a
Cobra kit about 15 years go. kept
the car in a damp garage and was
complaining that his nudge bars ar
over-riders had gone rusty! We
offered to re-chrome them at cost
price whereupon he sent another &
mail which was rather abusive. Tha
was the last we heard from him

“We've never sold many
complete cars but occasionally sell
our demonstrators. We sold a Che:
427 big-block powered car in 199¢
and it had been super-reliable over
its eight-year life. Well, soon after
the new owner had taken delivery.
there were problems with the clulc
starter and radiator, all of which wa
sotted out for him. We sold (he cen
on a 'as seen and inspected basis’ .
il was eight years old, but felt it

Below: Classic Replicas’ Viper has been in production for 15 years an
the company has an excellent reputation for customer service.




Appendix 4

. Backchat

It's always interesting to read the thoughts

and opinions of readers. Why not put pen to

paper and share your views with the kit car

world via Backchat?

PILGRIVI TALE PART 2

| HAVEJUST READ THE ARTICLE IN 4
%ichfkft?@jggql__ﬁlgn_Howell's i
unforlunate incidents with his 7

Pilgrim:Sumo and Mr Tanner's I {
N T
. “dn {/give a toss";attitude dnd |
compelled to write Lo you

ibout my experiences with Lhe
company.

About Lhis time last year, | was
looking into buying a Cobra replica
and narrowed down the search to
the Dax Tojeiro and Pilgrim Sumo,
which the Sumo won. | ordered a
build manual and, once read, | had
several queries aboul the car.
Anyway, | wrote a letler to Mr
Tanner, and never got any reples. |
phoned Pilgrim about the
modifications to the fronl hubs,
namely the tapered drills used, and
got a "dunno mate” from some
bloke in the factary. This really put
me ofl buying a Pilgrim Cobra, so
instead | bought a part-finished
Marlin Roadster (Triumph Vitesse 2-

liggo) which I'm going to finish and
. ﬁ the rest of the money | saved

"bought myself a Jaguar XJ40. It
.nay not be a sports car but the
Marlin will make up for that!

One last thing: | have "phoned
and e-mailed Marlin aboul queries
on my Roadster and they have
always given me a straight answer.
Il they don't know, they'll give me
the address of someone who does.
I'm extremely impressed wilh
Marlin's cuslomer service lor a car

that is almost 20 years old, and
look forward lo conlinually doing
business willy them as [ove The
looks ol the Sportstern So whao
knows whal the future may bring?
By the way, keep up lhe
excellent work wilh the magazine

Paul Southin
Stanford-Le-Hope
Essex

@ Your letter just goes [0 show e
vast chasm that exists within the
kit industry concerning
manufacturers' attitudes (o
customer service. Some simply
don't have much of a clue and
others realise that good personal
service is an integral part of buying
a hand-built car.

Alan Howell's shocking
expérienicé with his Pilgrim Sumo, ¢
reported in, last month's Which !

Kit?, will do our industry no good

at all and will possibly drive away
potential customers. Alter all, he's
hardly going to recommend the
company to his friends, is he?
Marlin, on the other hand, has
obviously got it right and conld
well gain furthor husiness siniply
from caring about — and helping -
a customer whose car the current
company didn't even make. We'd
love to hear more reporis aboul
companies whose cuslonier seivice
is as good as Marlin's = [d.

T e S VP
s R
MANY [HIANKS FOR HHE CEASSIC
car show competition tickels: My
long standing, kit car sullening
girllriend and | are now looking
lorward 1o a weekend in the Wesl
Counlty and a rurninage in the
aulojumble. Just hope | don’l gel
lempled to dump the still-not-
complete Cobra and buy a
knackered classic.

I've noticed the number of nice
colovn pies in Wiich Kt has slowly
increasedd, el the reviews and
company info are greal. How aboul
occasionally placing a double centre
page kil car pic in the middle of the
magazine = jusl mind where you pul
the.staples.

You used to run a series on
people building their cars. | seem 1o

VP AN =

remember A medic building a Rol
Hood with lots of excused aboul
lack ol proyress, a relired lecluie
who aclually did complete lis G1
a stuclent, Guy Fraser-Staniland, +
an oldish-loaking kil car which |
think 1 saw at Lhe Exeter show, ar
naval officer building a Corlina
based Sumo. Any news? How al
arelurn visit lo see how lhese ca
have performed if they did get
linishedd ?

Personally, ol like mone tedin
type arlicles — like how Lo rebuild
V8 Rover or Chevy. or how la nx.
a good quality interior.

Anyway, lhanks again for the
lickets.

Kevin Wells, Ash Vale, Surrey

CWER QEFPEPAATER

REGARDING THE ARTICLE IN
Backchat (February 2001) where
Chris Meiklejohn was asking you
about engines in Engine Dilemma.
You said that the CVH was not a

‘standard fitment in the Sierra. Well

I'm sorry o tell you but you were
wrong.

The 1.8 CVH unit was filted lo
replace the 1.8 OHC in 1988 and
was [itted right up till 1992 when
the Sierra ceased production. The
main problem (as [ar as | know)
regards Nitting into kil cars is (hat as
the inlet manilold is :-]mll:-‘ widle 1l
comt present problens regonds engnge
Diay spces This is poeticuboedy toe of
the vehicle needs 10 run a servo
assisted hrake sel-up conectly (via ils
module) the Ford air lilter box is
required Lo be used as it containg
the air lemperature sensor

Why the perfornmance should be

classed as mundane | do nol knc
The OHC il replaced only ptoduc
90bhp when the CVH had 98blx:
and slightly more torque as well
Naturally the OHC Ford units wil
remain popular for many years s
come as they are (in most cases)
suiled lo the room allowed in m
kil car engine bays.

Chris Kilford
Technical Secretary
Jago Owners' Club

® Thanks for the information. L
Gy ol St Blen, pvakers of 1
Lowoldadley, fuas also pust (ol s f
he rates the CVH highly hiavang

successiully raced a QU ponveee
Locost. Orie problem. hie says, s
not a lol of twning gear has ever |
doveloped Tor the engmie. Anyor
efse want to add more views? -

Attention - own

Which Kit? would like to hear from any owners of these models,
of any examples that may have suffered any p

the road, particularly in respect
d would like to hear of your experiences both good and bad.

. survey an
Ploase contact us in writing at Sumo Survey, Which Kit?, 1 Howard Road, Rel

ers OF PILGRIM SUMO.

with Ford Sierva based chassi

whether still being assembled or completed and on
roblems. We're conducting a unicue
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gate, Surrey RH2 7JE
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